
 Termas De Chillán & Santiago, Chile 
7-Night Winter Sports Package — 2009 

 

Value Season: June 13 to July 4th & September 5 to October 12th weeks 
US$ 850 adults & US$650 children under 12 

 

Regular Season: August 1 to September 5th weeks 
US$ 1050 adults & US$760 children under 12 

 

High Season: July 4 to August 1st weeks 
US$ 1250 adults & US$910 children under 12 

Package Includes 
 
♦  Transfer between Concepcion Airport or Chillán to Termas de Chillán 
♦  7 nights lodging at the 3-star Hotel Pirimahuida 
♦  Buffet breakfast and dinner daily 
♦  Regularly scheduled shuttle to slopes 
♦  Lift tickets provided daily 
♦  Day care at club house for kids 
♦  Access to club house hot spring pools & pub-discotheque & Casino  
♦  Know Before You Go information package 

 
Bunk rooms for 4, Single room & Additional bed rates available 

Call  
 800-838-8142  

sales@all-mountain.com     www.all-mountain.com 

Situated 1,650 mts above sea level, with 28 runs, 35 km groomed and maintained and a skiable area of 10,000 hectares. With 9 
lifts (on triple seat, three double seats and five surface) it has the longest run in South America, at 13kms. 30% of the area is 
for beginners, 40% for intermediate and 30% only for experts. There is a vertical drop of 1,100 mts and the first snowpark of 
South America. It is also one of the centers which offers the most alternative activities, for example, Nordic skiing, randonee, 
heliski, snowmobiles and sledges. The thermal center has nine blue-water pools which are open all year round.   
 

Termas de Chillán's, Pirimahuida Hotel, located just 7 kilometers (4,4 miles) from the resort's ski slopes, in the captivating 
Las Trancas valley, has a spectacular view to the majestic Chillán Volcano and the surrounding mountains.  The hotel has 26 
comfortable rooms, each with a telephone and TV, a restaurant, bar, inviting lounge area, daily shuttle service to and from the 
slopes.   
 

Santiago is the capital and biggest city of Chile with over 5,000,000 people. You can find almost everything you need in this 
city.  It has restaurants of every ethnic background, discos, clubs, a museum, universities, international and national airports, 
high rise office buildings, theater, malls, fun parks, a modern subway system which makes finding your way around Santiago a 
lot easier, and a whole lot more fun!  We recommend a Santiago stopover after your ski week in Termas de Chillán.  



 
 
 
 

 

Tour Prices:  Prices are in US$, per person, based on double standard rooms (unless 
otherwise stated) including round trip ski bus shuttle scheduled service from Conception 
or Chillan. All prices are subject to adjustment until confirmation of room type and 
invoicing.   Charges are guaranteed after final payment has been received and vendors 
are paid.  Prices include production, distribution, administrative costs.  In case of human 
or computer billing error, All Mountain Vacations reserves the right to re invoice for the 
correct amount.  Each booking request will receive a customized quote for your specific 
week and type of room accommodations desired.  Some special rates apply to certain 
weeks providing for a discount and special included items.  This flyer is produced to 
give you an approximate idea of rates available for various times of travel.  
 
Booking Process & Payments:  A minimum booking fee of $150 per invoice is due 
when requesting reservations.  This fee is part of the total package price and is 
refundable if confirmation or conditions cannot be met as quoted.  Unless otherwise 
stated on your tour literature, an additional deposit of 50% per person is due within 7 
days of confirmation.  Full payment is due 45 days prior to departure or on the date set 
for you as indicated on your invoice.  Late booking payments must be sent by certified 
check via overnight mail.  If deposit and payments are not received by the due dates, 
AMV reserves the right to cancel or release space. All prices reflect a discount for 
payment by cash, check or money order.  Credit card prices are 5% higher than cash 
discount rates & subject to change. This surcharge will be added to your final invoice.  
Payments by credit card will be accepted upon completion of a signed credit card 
payment authorization form.  If invoice remains unchanged, deposit and final payment 
amounts as stated on your invoice will automatically be charged to your credit card 
when due.  If invoice changes, a new authorization form must be signed unless amount 
due is same or less than stated on original form.  Upon receiving final payment, vendors 
are paid and all arrangements must be considered non-refundable.  This process can 
change slightly based on the wishes of the resort confirmations. 
 
Hotels:  Room assignments are determined by the hotel at the time of check-in.  Special 
room location requests are welcome but cannot be guaranteed. For independent 
travelers, AMV or your hotel must be advised of any arrival after 6:00 p.m., or your 
reservation may be canceled.  In general, if the originally requested hotel is not 
available, a substitute hotel will be offered and will be of similar category whenever 
possible.  It is client’s responsibility to advise hotel of late arrival. 
 
Other Booking Services:  AMV with enough notice can book air, rail, private transfers, 
rental cars and other city hotels and sightseeing needs as needed by clients.  This should 
be discussed and requested at time of original booking request please. 
 
Not Included:  Documentation fee $35 per person, Airfares/taxes, other meals unless 
specifically stated on flyer and your invoice, beverages, laundry, tips, telephone calls, 
excess baggage, and any other items of a personal nature.   
 
Passport and Visas:  It is the responsibility of each passenger to obtain any necessary 
travel documents including a valid passport.  U.S. citizens will be notified if a visa is 
required and other nationalities will be responsible for securing their own travel 
documents. Passenger is responsible for providing exact passport name prior to airline 
ticket issuance.  Should a name change be required, any fees or charges will be paid by 
the passenger. 
 
Trip Insurance:  For your protection, it is recommended you purchase trip cancellation 
and accident insurance.  An application will be provided. 
 
Changes/Deviations:  Trip extensions and deviations are allowed.  In addition to any 
airfare increases/fees and extra land costs, a change/deviation fee of $75 per person will 
be charged by AMV.  Change, deviation and extension requests must be submitted prior 
to the final payment due date or by date indicated on group flyer.  Once change/
deviation itinerary has been confirmed, any changes will be charged a $35 fee per 
person by AMV, plus any additional air and land costs.  No refunds for unused portions 
of tour package for all independent and group participants.  
 
Cancellations:  Certain commitments for air and land arrangements have been, or are 
being made on your behalf in connection with the tour described herein.  Along with 
these commitments comes a responsibility on your part that will necessitate certain 
cancellation penalties in the event you cancel your tour arrangements prior to the 
departure date.  All cancellations must be received by AMV in writing, along with a 
reason, in order to be considered valid.  The initial booking fee is non-refundable.  Once 
deposit has been received, the initial booking fee plus a minimum additional  
$100 per person is non-refundable.   Total land costs are forfeited once payments have 
been made to vendors, unless otherwise stated on tour flyers and brochures.   
 
Refunds:  Since all tours are based on inclusive arrangements, refunds cannot be made, 
considered or given for any absence from the tour or for any unused services or meals 
once the tour has been paid in full or commenced and is en route.  If you cancel a 

portion of your tour prior to departure, you will be charged a $35 fee per person by 
AMV in addition to any vendor fees and penalties.  Any and all claims for refunds must 
be made directly to All Mountain Vacations, no later than 15 days after your return date, 
as no agents, representatives, guides or any other persons, are authorized to make or to 
promise refunds, or to make or promise to make any change or alteration of the official 
conditions and regulations.  All refund requests must be submitted in writing and 
telephone requests for refunds will not be considered and are not valid.  AMV will 
process vendor refunds less cancellation fees and will reimburse clients or advise of 
status when reimbursed. 
 
Documents:  Documents and tour vouchers will be mailed or faxed approximately 30 
days prior to departure or within 10 days of receiving final payments.  All documents 
are normally sent by tracking Prioritiy First Class U.S. Mail.  AMV accepts no 
responsibility if documents are lost in mail.  If requested, AMV will send documents by 
courier (UPS, FED EX or similar) upon payment from the participant. Land vendor 
vouchers & electronic air tickets can be faxed or forwarded by regular mail since they 
carry no negotiable value and replaced if lost.  
 
RESPONSIBILITY AND LIABILITY:  EuroSki Inc., dba Al l Mountain Vacations 
is a registered Seller of Travel with the State of Washington, License number 601 
688 561.  Mailing address:  PO Box 950, Mukilteo, WA, USA 98275-9998 Phone: 
808-838-8142 or 425-697-2862.  Website: www.all-mountain.com. Email:  sales@all-
mountain.com.  AMV, airlines, travel agents, and service contractors act only for the 
passengers and organizations they represent and consequently can accept no 
responsibility for accidents, damages, loss of baggage, or delays caused by strikes or 
defaults by any company used for carrying out the tour.  In the event it becomes 
necessary to alter the itinerary or tour arrangements for the comfort or well being of the 
passengers or because of changed operation needs of itinerary, no penalty to the tour 
operators will be incurred and may be passed on to the passengers.  Unless the term 
“guaranteed” is specifically stated in writing on your tickets, invoice, or reservation 
itinerary, AMV does not guarantee any of such supplier’s rates, bookings, reservations, 
connections, scheduling, or handling of baggage or other personal effects.  All rates are 
based on current exchange rates and tariffs and are subject to charge until final payment 
is received.  AMV and the service contractors are not to be held responsible for lack of 
snow, lift operations, delays, additional expenses or the reasons beyond their control, 
nor are they liable for payment of any refund for unused hotel accommodations or meals 
occasioned for these reasons.  All general information and details on resorts, hotels, and 
your arrangements were supplied by tourist offices, hotels, and our vendors.  
Information and prices are subject to change and not all facilities may be in operation at 
the time of your tour.  By embarking upon travel, the traveler acknowledges the risk 
involved in winter travel and voluntarily assumes all such risks.  Submission of a 
reservation request, payment of money or acceptance of tickets is deemed consent to all 
terms and conditions of this tour.  The participant also accepts that AMV and the service 
providers are not responsible for any lack pf psychological satisfaction in the travel 
experience.  Travel agent/tour operators shall not be responsible for any injuries, 
damages or losses caused to any traveler in connection with terrorist activities, social or 
labor unrest, mechanical or construction failures or difficulties, diseases, local laws, 
climatic conditions, abnormal conditions or developments, or any other actions, 
omissions or conditions outside of the travel agent’s or tour operator’s control. The 
participant is hereby warned of the above risks as well as possible travel industry 
bankruptcies and medical and climatic disruptions, and the possibility traveler may be 
unable to travel as scheduled because of personal emergency.  Participant is advised to 
obtain appropriate insurance coverage against these risks; information is available 
through AMV regarding travel insurance.  Participant’s retention of tickets, reservations, 
or bookings after issuance shall constitute consent to the above and an agreement on his/
her part to convey the contents hereto to his/her travel companions or group members. 
For information concerning possible dangers at international destinations, contact the 
Travel Advisory Section of the U.S. State Dept, 202-647 -5225.  APR 27, 2009. 

TOUR DETAILS AND CONDITIONS 


